Appendix B: Questionnaire


Ealing Community Survey- ECN Summary
LBE has recently carried out a major residents survey. There are lots of interesting issues for:

· VCS groups as a whole

· groups involved in community cohesion issues

· groups involved in equalities issues

· area forums and networks (there are key findings in different parts of the borough)

Local VCS groups may also find some of the key statistics useful in terms of their own service plans or funding bids

This note sets out some key points which VCS groups might find especially interesting but you can also get a copy of the full report from ECN or contact Sally Burrows in the Research Unit at LBE

The survey was carried out via street face to face interviews between July and September 2007.  Overall 1207 interviews were conducted. All Ealing residents over 14 were included 

The breakdown of residents who took part is:

	Interviewer group
	Number of interviews

	White English
	769

	Indian / Bangladeshi
	212

	Black African/ Caribbean
	113

	Polish
	55

	Pakistani
	43

	Somali
	8

	Afghan
	7


The questionnaire was translated into Punjabi, Urdu, Somali, Tamil, Polish, Arabic and Gujarati. In practice there was low demand for interviews in non-English languages: 66 Punjabi, 2 Urdu and 21 Polish interviews.

Key overall findings were:
	Percentage of people who agree their local area is a place where people from different backgrounds get on well together(Exclude ‘Don’t know’, ‘Too few people in local area’, ‘All same backgrounds’ from base)
	80%

	Percentage of people who feel there is a great deal/ fair amount of understanding between age groups, social classes, ethnic groups, different religions(Exclude ‘Don’t know’ from base. Take mean of age group, social class, ethnic group, religion)
	49%

	Percentage of all people who agree with the statement ‘people in this neighbourhood do not share the same values’ 
	65%

	Percentage of all people who feel the following public spaces are very/ fairly respected (community centres, parks/open spaces, leisure/sport centres, libraries, local shops and restaurants/café/pubs) 

(Mean of Very and Fairly respected for the six public places)
	59%

(9% disrespect)

	Percentage of all people who feel being attacked/harassed or threatened in their local area because of their skin/ethnic origin/religion is a very or fairly big problem 
	33%

	Percentage of all people who report that they have been discriminated against or treated less fairly than other people over the last five years because of either gender, age, ethnic group, religion, sexuality, disability, or where they live
	23%

	Percentage of all people who report rivalry between gangs is a very/ fairly big problem in their local area 
	33%

	Percentage of all people who are aware of a local community activists/organisations that represents their interests in local decision making 
	14%

	Percentage of all people who say public places are very/ fairly welcoming (community centres, parks/open spaces, leisure/sport centres, libraries, local shops and restaurants/café/pubs) 

(Mean of Very and Fairly welcoming for the six public places)
	67%

(4% unwelcome)

	Percentage of all people who agree with the statement ‘people coming to live in the area contribute a great deal and make an effort to mix’ 
	50%

	Percentage of all people who agree with the statement ‘my neighbourhood has changed for the worse since different people have moved in’ 
	49%

	Percentage of people who feel their neighbourhood has got better/ stayed the same over the past two years 

(Exclude: ‘Don’t know’ and ‘Lived here less than 2 years’ from base)
	54%

(46% worse)

	Percentage of people who feel race relations have got better or stayed the same over the past three years 

(Exclude: ‘Don’t know’ from base)
	70%

(30% worse)


Neighbourhoods
· 11% thought their neighbourhood had got better, 35% thought it was about the same, and 40% thought it had got worse. 14% felt unable to comment, largely because they had not lived in the area for long enough. 
· Residents in Hanwell & Ealing (47%), Acton 50%) and Southall (50%) were more likely to say that their area had got better or stayed the same than residents in Northolt, Greenford a
· Reasons provided included
· 21% cited drugs dealing and street drinking  as the reason for the neighbourhood getting worse 

· 15% of those who thought their neighbourhood had got worse cited  teenagers or youths on the streets 

· 8% of those who thought their neighbourhood had improved cited housing development/ better housing 
· 12% cited better shops and 11%  worse shops as the key reasons behind neighbourhood improvement or decline 

· Those most likely to say that their neighbourhood had got worse are older people, those who have lived in the UK all their lives and people who live in the north of the borough. 

· Young people were significantly more likely to cite street crime (26%) and drug abuse (16%) than older people. 

· Asian people were significantly more likely than white British respondents to mention crime (32%), cleanliness (27%) and drug abuse (20%) as reasons for the neighbourhood getting worse.

· Residents in Southall gave a wider variety of reasons why the area was getting worse. In particular, they were significantly more likely than other areas to believe the following key issues contributed to the area getting worse: drugs (39%) abuse (27%),  cleanliness (32%), crime and safety (30%), traffic (12%), and violence (10%).

Community Cohesion

· 22% definitely agreed their local area is a place where people from different backgrounds get on well together and 52% tended to agree. 
· % agreeing the local area is a place where people from different backgrounds get on well together

	
	% agree

	All
	74%

	White British
	70%

	Other White
	80%

	Asian
	78%

	Black
	73%


· Factors which prevent people from getting on well together

	Base: all who disagree people from different backgrounds get on well together (198)
	%

	Lack of integration/ people don't mix/ too segregated
	26%

	Cultural difference/all  the different  cultures/ nationalities
	16%

	Language barrier
	15%

	People are not understanding/not tolerant of other people/cultures
	14%

	Mention of individual ethnic  group e.g. Polish/ Somalis/Asians
	8%

	Too many immigrants/ foreigners
	7%

	Criticism of Council/Council do nothing for their tenants
	3%

	Gangs
	3%

	Alcohol/drinking
	3%

	Other
	28%

	Don't know
	11%


· 60% thought youth crime was a very or fairly big problem.. 

· 33% said that rivalry between gangs was a very or fairly big problem. 

Equalities / Discrimination

· 23% of residents felt they had been discriminated against or treated less fairly than other people at some point over the last five years. 
· The breakdown on discrimination was: Ethnicity13%, Age 5%, Gender 5%, Religion 4%, Where live 3%,  Sexuality 2%,  Disability 2%, Other 2%

· 47% felt that race relations had not changed over the past three years, 8% felt it had got better; 24% felt it had got worse and 21% felt unable to comment.

· 33% said that being attacked or harassed on the basis of their ethnic origin or faith was a very or fairly big problem in their area , whilst 35% said this was a problem on public transport.  

· Migrant population were more positive than indigenous residents (77% versus 72% agreed people got on well together). Other white groups (80%), Asian groups (78%) and Hindus (87%) were more positive than the white British population (70%).  
· However, indigenous residents (44%) felt there was more understanding between different ethnic groups than the migrant population (37%).   Black residents (50%) were also more likely to say that there was understanding than other ethnic groups (41%).

· White British groups believed there was more tension between different ethnic groups (35%) than Other White (24%) and Black groups (22%).  

· Young people (80%) were more likely to say that different people in the local area got on well together than  25-49 year olds (73%) and 50 +(72%).

· Young people (30%) were more likely to feel discriminated against: than  25 to 49 year olds (22%) and 50+.  

· Residents in Hanwell and Ealing (23%), Southall (26%) and Acton (27%) were significantly more likely to definitely agree their local area was a place where people from different backgrounds get on well together compared to residents in Northolt, Greenford and Perivale (12%).

· Southall residents were less positive about the level of understanding there was between differing ethnic groups (31%) than average (41%).

· Residents in Southall were much more concerned with youth on youth crime and rivalry amongst gangs than residents in other areas.

Area

	Base: 
	All (1207)
	Hanwell & Ealing (493)
	Southall (246)
	Northolt/ Greenford/Perivale (206)
	Acton (262)

	Youth on youth crime
	60%
	55%
	83%
	55%
	51%

	Rivalry between gangs
	33%
	31%
	43%
	28%
	30%


Community/ Volunteering
· 26% had undertaken some form of unpaid or voluntary community activity.  Participation in unpaid or voluntary activities was higher amongst those aged 50 years or more (33%), social classes AB (35%), and the indigenous population (32%) versus the migrant population (19%). 

Participation in unpaid or voluntary activities

	Base: All (1207)
	%

	Any
	26%

	Raising funds for charity
	6%

	Looking after people who are sick or disabled
	3%

	Supporting children and young people's education and activities
	3%

	Supporting faith groups
	2%

	Running or supporting a community group/ organisation
	2%

	Coaching or teaching
	2%

	Organising/ helping out at community events
	2%

	Neighbourhood watch/police volunteering
	2%


· Just over one in twenty (6%) had taken up the services of a voluntary or community group or organisation in the last year.
· Only 29% of Ealing residents were aware of any community activist or community organisations in their area.   By religious group, awareness was at its lowest amongst Muslims (15%).  Awareness was also low amongst residents in Northolt, Greenford and Perivale (14%).  

· Of those aware of these community organisations or activists, half (50%) felt that they represented their interests in local decision making
· Overall, 15% of Ealing residents know of a community activist or community organisation which represents their interests. This is the same as the proportion of residents that know of a community activist or organisation who they think does not represent their interests. 

Integration
Respondents views on what would encourage people from different backgrounds to mix together related largely to language skills, where 23% said this was the single most important solution.  Those respondents who gave this as their first response, were asked to give an additional suggestion of what might encourage people from different backgrounds to mix. 

Views on what would encourage people from different backgrounds to mix

	Base: All (1207)
	First answer
	All answers

	Group lessons or classes
	25%
	9%

	English language lessons/learning
	23%
	excluded

	Citizenship classes
	3%
	9%

	Social events
	25%
	34%

	Social events outside of work/ school/or college
	15%
	21%

	Fetes/festivals or fairs
	9%
	15%

	Youth clubs
	1%
	1%

	Using same public places
	16%
	23%

	Going to work/ school/or college together
	4%
	8%

	Shared hobbies/ sports clubs
	4%
	7%

	Using the same shops and restaurants
	2%
	5%

	Using the same leisure centres/ sports facilities
	3%
	4%

	Going to pubs or clubs
	2%
	4%

	Using the same arts and cultural facilities
	2%
	3%

	Going to same health services/ post offices
	1%
	2%

	Visiting each other
	6%
	9%

	By visiting/using each other's community centres
	4%
	5%

	By visiting each other's homes
	1%
	3%

	By visiting/using each other's places of worship
	1%
	2%

	Others
	
	

	More understanding/ respect for other cultures
	7%
	8%

	Travelling together by bus or train
	1%
	1%

	Other
	6%
	7%

	Don't know
	22%
	25%























